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mkfn mflkF leI gfeIz

kYnyzf Br ivwc sUbfeI srkfrF smJdIaF hn ik mkfn mflkF aqy ikrfeydfrF dy 
ihqF ivckfr sMquln bxfAux dI loV hY[ insSicq aqy surwiKaq irhfiesS nUM iek 
muZlI mnuwKI loV mMinaf jFdf hY[ kYnyzf ivwc ikrfeydfrF nUM hwk hY ik AuhnF qoN ibnF 
kfrn mkfn KflI nf krfieaf jfvy aqy AuhnF nUM ieh vI aiDkfr hY ik AuhnF df 
ikrfey df mkfn sfP aqy surwiKaq hovy[ ies nUM imafd dI surwiKaf (isikAurtI afP 
itinAur, security of tenure) ikhf jFdf hY[ 

ibRitsS kolMbIaf ivwc mkfn mflkF aqy ikrfeydfrF dy sMbMDF AuWpr lfgU hox vfly 
kfnUMn rYjLIzYNsSIal tYnnsI aYkt (Residential Tenancy Act) aqy mYnUPYkcrz hom 
pfrk tYnnsI aYkt (Manufactured Home Park Tenancy Act) aDIn afAuNdy hn[ 
ieh aYkt bI sI ivwc ikrfeydfrF aqy mkfn mflkF dy aiDkfr aqy ijLMmyvfrIaF 
insSicq krdy hn[ hor sUibaF dy afpxy kfnUMn hn, ies leI bI sI df kfnUMn dUsry 
sUibaF dy kfnUMn vrgf nhIN hY[ 

jfx-pCfx (Introduction)

ibRitsS kolMbIaf ivwc mkfn mflkF dy keI 
kfnUMnI aqy mfiek PrjL hn[ mkfn mflk dy qOr 
AuWqy qusIN iek kfrobfr clf rhy ho aqy quhfnUM 
mkfn mflk hox vl iek pysSfvr aqy kfrobfrI 
phuMc apnfAuxI cfhIdI hY[ BfvyN qusIN iek 
apfrtmYNt dI iemfrq ivwc keI sueIt (mkfn) 
ikrfey  AuWqy idMdy ho jF afpxy Gr dI bysmYNt 
ivwc iek sueIt ikrfey AuWqy idMdy ho, quhfzy leI 
sUbfeI aqy ielfkfeI kfnUMnF aqy inXmF nUM 
mMnxf jLrUrI hY[ 

rYjLIzYNsSIal tYnnsI aYkt, ibRitsS kolMbIaf 
iblizMg aYNz Pfier kozjL (British Columbia 
Building and Fire Codes) aqy imAuNspl 
pRfprtI aYNz hYlQ stYNzrzjL ies gwl AuWpr 
asr pfAuNdy hn ik qusIN afpxf kfrobfr ikvyN 
clfAuxf hY[ ies dy nfl hI ikrfey qoN hox vflI 

bysmYNt suietF vrgIaF sYkMzrI sueItF, 
ijhnF ivwc imAuNspYltIaF dy jLoinMg 
dy kfnUMnF nUM BMg krn vflIaF sueItF 
vI sSfml hn, AuWpr vI irhfiesSI 
ikrfeydfrI (rYjLIzYNsSIal tYnnsI) dy 
Auh hI kfnUMn lfgU huMdy hn jo vwzIaF 
apfrtmYNtF dIaF iemfrqF AuWpr lfgU 
huMdy hn[ afpxy GrF ivwc sueItF ikrfey 
AuWqy dyx vfly mkfn mflkF kol isrP 
ies krky hI afpxy ikrfeydfrF dIaF 
ijLMdgIaF ivwc dKl dyx df ijLafdf hwk 
nhIN huMdf ikAuNik ikrfeydfr AuhnF vflI 
iemfrq ivwc rihMdy hn aqy kdy kdy 
AuhnF vflI hI lFzrI jF Xfrz vrgI 
QF dI vrqoN krdy hn[ afpxy Gr ivwc 
sueIt ikrfey `qy dyx qoN pihlF sfry 
mkfn mflkF leI ies gwl AuWpr gOr 
krnf mhwqvpUrn hY[  



2

afmdn AuWqy tYks lwgdf hY aqy ies bfry kYnyzf rYvinAU eyjMsI nUM dwsxf jLrUrI hY[ jy 
quhfzf ikrfeydfr quhfnUM nkd ikrfieaf idMdf hY qF jLrUrI hY ik qusIN Aus nUM rsId 
dyvo[ ieh kfnUMn hY[ 

quhfnUM kfnUMn bfry ijMnf ijLafdf pqf hovygf, quhfzf kfrobfr Aunf vDIaf cwlygf[ 
ikrfeydfrF dy bdlx nfl mkfn mflk AuWpr Krcf pYNdf hY[ KusS ikrfeydfrF dy 
mkfn Cwz ky jfx dy Gwt mOky huMdy hn, aqy ies gwl dy vwD mOky huMdy hn ik KusS 
ikrfeydfr quhfzy mkfn df ijLafdf iKafl rwKxgy[ 

rYjLIzYNsLIal tYnnsI aYkt ivwc spsSt iliKaf hY ik “ies kfnUMn nUM axgOilaf 
nhIN kIqf jf skdf[” ies df arQ hY ik, iek mkfn mflk vjoN, qusIN ikrfeydfrF 
AuWpr Auh sSrqF nhIN Tos skdy jF AuhnF nUM Auh sSrqF mMnx leI nhIN kih skdy, 
ijhVIaF rYjLIzYNsSIal tYnnsI aYkt dy ivruwD hox[   

mkfn mflk bxn df PYslf iek aijhf PYslf hY ijs nUM gMBIrqf nfl 
lYxf cfhIdf hY[ 
“anfVI” mkfn mflk hox vrgI koeI gwl nhIN[ jy qusIN iek XUint jF sO 
XUintF ikrfey AuWqy idMdy ho qF qusIN iek pysSfvr (pROPYsLnl) mkfn mflk 
vFg kfrobfr clf rhy ho aqy aijhf krn leI quhfnUM igafn hoxf aqy 
quhfzy ivwc Xogqf hoxI jLrUrI hY[

rYjLIzYNsSIal tYnnsI bRFc (Residential Tenancy Branch) srkfr df dPqr 
hY ijhVf mkfn mflkF aqy ikrfeydfrF ivckfr afeIaF musSiklF dy sMbMD ivwc 
mdd krdf hY[ rYjLIzYNsSIal tYnnsI bRFc df stfP bI sI ivwc mkfn mflkF aqy 
ikrfeydfrF nUM kfnUMn bfry jfxkfrI idMdf hY[ Auh quhfnUM kfnUMn bfry dws ky, aqy kuJ 
kysF ivwc, quhfzI QF quhfzy ikrfeydfr nUM Pon kr ky quhfzI mdd kr skdy hn[ jdoN 
mkfn mflk aqy ikrfeydfr afpxy JgVy afpxy afp nf sulJf skx qF rYjLIzYNsSIal 
tYnnsI bRFc JgVf inptfAux leI suxvfeIaF (izsipAUt rYjLUlUsSn 
hIairMgjL, dispute resolution hearings) vI krdI hY[

JgVf inptfAux dI suxvfeI mkfn mflkF-ikrfeydfrF dI ‘adflq’ vFg huMdI hY[ 
qusIN aqy quhfzf ikrfeydfr rYjLIzYNsSIal tYnnsI bRFc dy iek krmcfrI nUM afpxI 
musSikl dsdy ho, aqy ieh krmcfrI iek jwj vFg kMm krdf hY[ quhfzy vloN pysS 
kIqy sbUqF aqy kfnUMn dy afDfr AuWqy Auh ivakqI PYslf krdf hY ik musSikl 
bfry kI krnf hY[ Aus vloN kIqf PYsly nUM mMnxf kfnUMnI qOr AuWqy lfjLmI huMdf hY aqy 
adflqF vloN Aus dI qfmIl krvfeI jf skdI hY[ 

www.tenants.bc.ca
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ieh pYNPilt trYk (tI afr ey sI) ny pIpljL lfa skUl nfl iml ky 
pRkfisSq kIqf aqy ies leI mfiek shfieq bI sI dI srkfr qoN  imlI[ 
This pamphlet was published by TRAC in collaboration with the People’s 
Law School with funding assistance from the Province of BC and the Real 
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Copies of this free Landlord Guide (in English, Chinese or Punjabi) can be 
ordered from The People’s Law School at www.publiclegaled.bc.ca

ieh pYNPilt isrP jfxkfrI dyx leI hY[ ies ivwc idwqI jfxkfrI dI 
drusqI, sMpUrnqf jF AuWicqqf bfry trYk (tI afr ey sI) koeI dfavf jF 
vfadf nhIN krdI jF grMtI nhIN idMdI[  
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aMiqkf (Conclusion)

jy qusIN rYjLIzYNsSIal tYnnsI dy kfnUMnF vwl gOr nf kro jF quhfnUM AuhnF bfry pUrI 
jfxkfrI nhIN qF quhfzy leI smwisaf pYdf ho skdI hY[ rYjLIzYNsSIal tYnnsI aYkt 
df mksd iek kfrobfrI ivakqI dy qOr AuWqy quhfzy aqy iek knisAUmr dy qOr AuWqy 
quhfzy ikrfeydfr dy ihqF ivckfr sMquln pYdf krnf hY[ kfnUMn bfry jfxkfrI nf hoxf 
kfnUMn qoVn df bhfnf nhIN[ afpxy kfrobfr AuWpr lfgU huMdy kfnUMnF bfry jfxkfrI 
rwKxf quhfzI ijLMmyvfrI hY[ 

quhfzy aqy quhfzy ikrfeydfr dovF dy hwk aqy ijLMmyvfrIaF hn[ ikrfeydfrF nUM 
surwiKaq, insSicq, ishqmMd aqy pRfeIvyt irhfiesS df hwk hY; AuhnF dI ikrfieaf 
dyx, AuWicq vrqfa krn aqy quhfzy mkfn dI sMBfl krn dI ijLMmyvfrI hY[ quhfnUM 
ikrfieaf lYx aqy afpxy mkfn df bcfa krn df hwk hY; quhfzI iek surwiKaq, 
insSicq, ishqmMd ikrfey df mkfn muhweIaf krn dI ijLMmyvfrI hY qF ik ikrfeydfr 
sSfqI aqy pRfeIvysI nfl rih skx[ 

jy quhfzf afpxy hwkF aqy ijLMmyvfrIaF bfry koeI svfl hY jF quhfnUM ieh 
pwkf pqf nhIN ik iksy msly nfl ikvyN inptxf hY qF quhfnUM hyT ilKI QF qoN 
mdd iml skdI hY[

rYjLIzYNsSIal tYnnsI bRFc (The Residential Tenancy Branch)
grytr vYnkUvr: (604) 660-3456
ivktorIaf: (250) 387-1602
sUby Br ivwc: 1-800-665-8779
vYWbsfeIt: www.rto.gov.bc.ca

hyT ilKIaF sMsQFvF irhfiesSI mkfn mflkF nUM bI sI Br ivwc keI qrHF 
dIaF syvfvF pRdfn krdIaF hn:

bI sI apfrtmYNt EnrjL aYNz mYnyjrjL aYsosIeysSn
(BC Apartment Owners and Managers Association)
203 – 1847 West Broadway  
Vancouver BC V6J 1Y6  
(604) 733-9440 or 1-877-700-9440  
www.bcapartmentowners.com

rYNtl EnrjL aYNz mYnyjrjL susfietI aOP bI sI
(Rental Owners and Managers Society of BC) 
830B Pembroke St.  
Victoria BC V8T 1H9  
(250) 382-6324 or 1-888-330-6707 
www.suites-bc.com   email: info@suitesbc.com

ibRitsS kolMbIaf ivwc mkfn mflkI df kfrobfr iek vwzf kfrobfr hY ikAuNik sUby dy 
iek-iqhfeI lok ikrfey dy mkfnF ivwc rihMdy hn[ ies kfrobfr ivwc kfmXfb hox 
leI afpxy hwkF aqy ijLMmyvfrIaF bfry jfxnf jLrUrI hY[

ies sMKyp gfeIz ivwc ieh dwisaf jfvygf:
•	 mkfn mflk vjoN quhfzIaF ijLMmyvfrIaF;
•	 ivqkrf;
•	 ikrfey dy mkfn dI hflq;
•	 ikrfey df iekrfrnfmf;
•	 murMmqF
•	 ikrfey ivwc vfDf;
•	 ikrfey dy mkfn ivwc dfKl hoxf;
•	 afpxy ikrfeydfr qoN mkfn KflI krvfAuxf; aqy
•	 isikAurtI aqy pYWt zYimj (pflqU jfnvrF vloN kIqy jf skx vfly nuksfn) dy 

izpfjLt[ 

mkfn mflk vjoN quhfzIaF ijLMmyvfrIaF 
(Your responsibilities as a landlord)

iek mkfn mflk vjoN quhfzy leI ieh XkInI bxfAuxf jLrUrI hY ik ijhVI QF 
(XUint) qusIN ikrfey `qy dy rhy ho, Auh ibRitsS kolMbIaf sUby dI Pfier koz aqy 
iblizMg koz, smok iztYktrjL vrgIaF cIjLF leI imAuNspYltIaF dy bfeI-lfajL 
(Aup inXmF), aqy sPfeI aqy surwiKaf bfry imAuNspYltIaF dy mfpF AuWpr pUrI 
AuqrdI hovy - BfvyN ikrfey AuWqy idwqI jfx vflI ieh QF (XUint) quhfzy Gr ivwc hY, 
pUrf Gr hY, iek kMzomInIam hY jF quhfzI mlkIaq vflI apfrtmYNt iblizMg dI 
iek XUint hY[

jdoN qusIN iksy QF (XUint) nUM ikrfey `qy dyx df PYslf kr lYNdy ho, qF ieh smJxf 
jLrUrI hY ik qusIN ikrfey vflI QF (XUint) ivwc jo kuJ vfprdf hY, Aus nUM 
mukMml qOr AuWqy kMtrol nhIN kr skdy[  Audfhrn leI:

•	 qusIN ikrfeydfrF nUM ieh nhIN kih skdy ik Auh ikhVf Kfxf bxfAux[

•	 qusIN ikrfeydfrF vloN vrqI jfx vflI ibjlI jF pfxI dI hwd insSicq nhIN kr 
skdy jy ikrfeydfr vloN iehnF cIjLF dI vrqoN vfjb hovy[

•	 qusIN ikrfeydfrF nUM ieh nhIN kih skdy ik AuhnF dy Gr pRfhuxy nhIN af skdy[ 
nf hI qusIN pRfhuixaF nUM mkfn ivwcoN jfx leI kih skdy ho, ijMnf icr qwk Auh 
pRfprtI df nuksfn nf kr rhy hox jF dUsiraF nUM qMg nf kr rhy hox[

•	 qusIN adflq dy hukm qoN ibnF ibjlI jF pfxI nUM bMd nhIN kr skdy jF iksy vI 
hor mhwqvpUrn syvf ivwc dKlaMdfjLI nhIN kr skdy[ 
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•	 quhfzy leI ikrfey vflI QF (XUint) nUM murMmq vjoN TIk hflq ivwc rwKxf jLrUrI 
hY aqy ieh vI jLrUrI hY ik QF (XUint) kfnUMn anusfr ishq, irhfiesS aqy 
surwiKaf dy mfpF AuWpr pUrI AuqrdI hovy[ ies df arQ hY ik stov aqy Pirwj 
vrgIaF msSInF (aplfieMsjL) nUM shI cflU hflq ivwc rwKxf aqy hIt, pfxI aqy 
ibjlI vrgIaF hor jLrUrI syvfvF pRdfn krnf[ 

ivqkrf (Discrimination)

rYjLIzYNsSIal tYnnsI aYkt aqy bI sI dI ihAUmn rfiets koz aDIn qusIN iksy 
ivakqI nUM Aus dI afmdn dy sRoq (jy Auh vYlPyar lYNdf hY jF byrujLgfrI Bwqf lYNdy 
hY), ilMg, ilMgk rucI, Aumr, Drm, nsl, rMg, ivafhuqf jF pirvfrk hflqF dy 
afDfr AuWpr mkfn ikrfey AuWqy dyx leI nFh nhIN kr skdy[ qusIN iksy ivakqI nUM 
mkfn ikrfey AuWqy dyx qoN nFh nhIN kr skdy ikAuNik Auh mfnisk jF srIrk qOr 
AuWqy apfhj hY, grBvqI hY jF Aus dy bwcy hn[ 

Aupr dwsy kfrnF kr ky iksy nUM mkfn ikrfey AuWqy dyx qoN nFh krn nUM ivqkrf 
mMinaf jFdf hY aqy bI sI ivwc ieh gYr-kfnUMnI hY[ 

AuhnF sfry lokF nUM mkfn ikrfey AuWqy dyx bfry gOr kro, jo quhfzf mkfn ikrfey AuWqy 
lYx leI arjLI krn[ mkfn ikrfey AuWqy lYx leI idwqI iksy vI arjLI nUM svIkfr 
krn jF rwd krn df quhfnUM aiDkfr hY bsSrqy ik quhfzf PYslf vpfrk kfrnF  
krky hovy[ 

qusIN sMBfvI ikrfeydfrF nUM AuhnF dI ikrfieaf dy skx dI Xogqf bfry jfxkfrI dyx 
leI aqy pihly mkfn mflkF df hvflf dyx leI kih skdy ho[ AuhnF dI sihmqI 
nfl qusIN krYizt irport lYx bfry vI kih skdy ho[ 

ikrfey vflI QF (XUint) dI hflq (Condition of the rental unit)

jy ikrfey vflI QF BYVI hflq ivwc hY ikAuNik pihlf mflk jF ikrfeydfr Aus nUM Aus 
hflq ivwc Cwz igaf hY qF qusIN Aus nUM Aus hflq ivwc hI iksy hor nUM ikrfey AuWqy 
nhIN dy skdy[ kfnUMn anusfr quhfzy vloN ikrfey AuWqy idwqy jfx qoN pihlF ikrfey 
vflI QF (XUint) df cMgI hflq ivwc hoxf jLrUrI hY[ jLrUrI hY ik sfrIaF aplfieMsF 
cMgI cldI hflq ivwc hox aqy ikrfey vflI QF (XUint) aqy pRfprtI vfjb qOr AuWqy 
sfP hflq ivwc hovy[ 

isikAurtI aqy pflqU jfnvrF kfrn hoey nuksfn leI izpfjLt 
(Security and Pet Damage Deposits)

aijhy koeI hflq nhIN ijhnF aDIn qusIN afpxy ikrfeydfr dy isikAurtI izpfjLt 
jF pflqU jfnvrF kfrn hoey nuksfn leI rwKy izpfjLt (pYt zYimj izpfjLt) ivwcoN 
pYsy rwKx leI kfnMUnI qOr AuWqy PYslf kr sko[ qusIN izpfjLt df kuJ ihwsf jF sfrf 
izpfjLt qF hI rwK skdy ho jy ikrfeydfr ilKqI rUp ivwc sihmq hovy jF qusIN 
izsipAUt rYjLUlUsSn hIairMg (JgVf inptfAux leI suxvfeI) leI arjLI krky 
ilKqI hukm ilaf hovy ijhVf quhfnUM kuJ jF sfrf izpfjLt rwKx dI iejfjLq idMdf hovy[ 

jdoN quhfzf ikrfeydfr mkfn ivwc rihxf sSurU kry aqy jdoN mkfn KflI kry qF Auys 
smyN mkfn dI hflq dI ienspYksSn irport (kMzIsSn ienspYksSn irport) iqafr 
krnI jLrUrI hY[ jy qusIN mkfn dI hflq dI ienspYksSn irport iqafr nhIN krdy 
qF qusIN afpxy mkfn nUM hoey nuksfn leI isikAurtI jF pYWt zYimj izpfjLt ivwcoN 
rkm kwtx df dfavf krn df hwk gvf skdy ho[ 

jy qusIN ikrfeydfr vloN mkfn KflI krn qoN bfad 15 idnF dy aMdr aMdr 
rYjLIzYNsSIal tYnnsI bRFc kol izpfjLt rwKx dI arjLI nhIN krdy aqy ikrfeydfr ny 
quhfnUM agFh zfk Byjx df pqf idwqf hY qF vI qusIN izpfjLt ivwcoN sfrf jF kuJ ihwsf 
kwtx df dfavf krn df hwk gvf skdy ho aqy ho skdf hY ik quuhfnUM duwgxI rkm 
dyxI pvy[  

ikrfey `qy idwqf mkfn KrIdx smyN iDafn ivwc rwKx vflI 
gwl: (Important when buying a rented property:) 

jdoN qusIN koeI mkfn jF Gr KRIddy ho ijs ivwc ikrfeydfr rih rhy hox 
qF qusIN AuhnF dy ikrfey dy mOjUdf iekrfrnfmy dy pfbMd huMdy ho[ qusIN AuhnF 
nUM nvIaF sSrqF vfly nvyN iekrfrnfmy `qy dsKq krn leI nhIN kih 
skdy[ jy AuhnF  df pihlF koeI ilKqI iekrfrnfmf nf hovy qF qusIN AuhnF 
qoN ilKqI iekrfrnfmy `qy dsKq nhIN krvf skdy[ jy ikrfeydfr df 
iekrfrnfmf iek imwQI imafd qwk (iPksz trm tYnnsI aYgrImYNt) hovy 
qF qusIN Aus qoN mkfn KflI nhIN krvf skdy jy qusIN Aus ivwc afp rihxf 
cfhuMdy hovy aqy jy qusIN mkfn jF ikrfey vflI XUint vycI hY aqy nvF mflk 
Aus ivwc afp rihxf cfhuMdf hY qF vI qusIN ikrfeydfr qoN mkfn KflI nhIN 
krvf skdy[ ijMnf icr qwk iekrfrnfmy dI imafd nhIN muwkdI, AunI dyr 
qwk ikrfeydfr df mkfn ivwc rihx df hwk hY jF quhfnUM ikrfeydfr nfl 
ikrfeydfrI Kqm krn dI aijhI qrIk bfry gwl krnI pvygI ijs nfl 
qusIN dovyN sihmq hovo[ 
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afpxy ikrfeydfr qoN Gr KflI krvfAuxf (Evicting your tenant)

jy qusIN ikrfeydfrI Kqm krnf cfhuMdy ho qF jLrUrI hY ik qusIN ikrfeydfr nUM Gr KflI 
krn df noits (ies nUM noits tU ieMz tYnnsI (Notice to End Tenancy) kihMdy 
hn) idAu[ ieh noits srkfrI Pfrm AuWqy hoxf cfhIdf hY, ijhVf ik rYjLIzYNsSIal 
tYnnsI bRFc, gvrnmYNt eyjMt afiPs, (Government Agent Office) jF 
quhfzy nyVy dy aYksYWs sYNtr (Access Cente) qoN jF www.rto.gov.bc.ca dy 
vYWbsfeIt qoN imldf hY[

quhfzy ikrfeydfr nUUM mkfn ivwc rihx df hwk hY ijMnf icr quhfzy kol Aus 
dI ikrfeydfrI Kqm krn df kfnUMnI kfrn nhIN[ jy ikrfeydfr ikrfieaf nf 
dyvy, axAuWicq nuksfn kry jF quhfnUM jF hor ikrfeydfrF nUM qMg kry qF ikrfeydfrI 
Kqm krn leI aqy ikrfeydfr nUM mkfn KflI krky jfx leI kihx leI qusIN kdm 
puwt skdy ho[ 

jy qusIN jF quhfzy pirvfr df koeI njLdIkI mYNbr mkfn ivwc rihxf cfhuMdy ho jF jy 
qusIN ikrfey vflI QF (XUint) vyc idwqI hY aqy nvF mkfn mflk jF Aus dy pirvfr 
df koeI njLdIkI mYNbr mkfn ivwc rihxf cfhuMdf hY qF vI qusIN ikrfeydfr qoN mkfn 
KflI krvf skdy ho[ jF jy quhfzy kol loVINdy iblizMg primwt hox qF vI qusIN Gr 
ivwc vwzI nv-AusfrI krn leI jF Gr nUM Zfhux leI vI ikrfeydfrI Kqm kr skdy 
ho[ (pirvfr dy njLdIkI mYNbr qoN Bfv hY mF bfp, quhfzy jF quhfzy ivafhuqf sfQI dy 
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ikrfey df iekrfrnfmf kI hY?
(What is A Tenancy Agreement?)

ikrfey df iekrfrnfmf iek kfnUMnI aihdnfmf huMdf hY[ ies ivwc Auh aiDkfr, 
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murMmqF (Repairs)
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kudrqI kfrnF krky huMdI hY, jdoN ikrfeydfr ny QF nUM vfjb ZMg 
nfl vriqaf hovy[ 
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cIjLF aqy ibjlI aqy plMibMg dy sfmfn dI murMmq krvfAu jF AuhnF nUM bdlo jdoN 
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murMmq krvfAux smyN quhfnUM  sfvDfn rihxf cfhIdf hY aqy isrP Xog 
(kuafleIPfeIz) lokF qoN hI murMmq krvfAuxI cfhIdI hY - Kfs krky ibjlI aqy 
plMibMg dy sfmfn dI murMmq krvfAuNdy smyN[ murMmq aqy dyKBfl df Auh kMm Kud nf 
kro ijs nUM krn leI qusIN Xog (kuaflIPfeIz) nhIN ho[ 

jy qusIN jF quhfzf koeI irsSqydfr jF dosq Xog (kuaflIPfeIz) hox qoN ibnF ibjlI 
dI murMmq krdy ho qF ieh iblizMg koz aqy imAuNspYltI dy bfeI-lfajL dI AulMGxf 
hY[ jy quhfzy ikrfeydfr jF Aus dy pirvfr dy iksy mYNbr jF mihmfn dy iksy aXog 
(ankuaflIPfeIz) ivakqI vloN kIqI geI glq murMmq kfrn swt-pyt lwg jfvy qF 
qusIN ies leI kfnUMnI qOr `qy ijLMmyvfr ho skdy ho[ ies dy nfl quhfzI ikrfey vflI 
QF (XUint) aqy pRfprtI dI ieMsSorYNs krn vflI kMpnI dI sSrq huMdI hY ik murMmq 
Xog (kuaflIPfeIz) lokF vloN kIqI jfvy - ies leI AuhnF murMmqF dy sMbMD ivwc 
sfvDfnI vrqo ijhVIaF murMmqF quhfzy ikrfeydfrF dy jIvn aqy surwiKaf `qy asr 
kr skdIaF hox[ afpxy afp leI kfnUMnI mukwdmy df Kqrf muwl nf lvo[ 

ikrfey ivwc vfDy (Rent Increases)

jLrUrI hY ik ikrfey ivwc vfDy rYjLIzYNsSIal tYnnsI aYkt anusfr kIqy jfx[ ikrfieaf 
bfrF mhIinaF ivwc isrP iek vfr hI vDfieaf jf skdf hY[ jLrUrI hY ik ikrfey dy 
vfDy df noits pUry  iqMn mhIny pihlF idwqf jfvy aqy ieh srkfr dy Pfrm `qy idwqf 
jfvy[ hr sfl srkfr ikrfey dy vfDy leI vwD qoN vwD PIsdI dI hwd insSicq krdI 
hY, ijs anusfr ikrfieaf vDfieaf jf skdf hY[ jy qusIN insSicq kIqI hwd qoN vwD 
ikrfieaf vDfAuxf cfhuMdy ho, qF jLrUrI hY ik qusIN ikrfeydfr dI sihmqI ilKqI rUp 
ivwc lvo jF srkfr vloN vwD qoN vwD insSicq kIqI hwd qoN vwD ikrfieaf vDfAux df 
hukm lYx leI izsipAUt rYjLUlUsSn hIairMg (JgVf inptfAux leI suxvfeI) leI 
arjLI kro[ ikrfieaf vDfAux df Pfrm rYjLIzYNsSIal tYnnsI bRFc dy vYWbsfeIt 
www.rto.gov.bc.ca  qoN iml skdf hY[ 

ikrfey vflI QF (XUint) ivwc dfKl hoxf (Entering the Rental Unit)

jy koeI aYmrjMsI nf hovy jF ikrfeydfr quhfzy vloN mkfn ivwc dfKl hox leI sihmq 
nf hoieaf hovy, qF jLrUrI hY ik qusIN hr vfrI mkfn ivwc dfKl hox leI ikrfeydfr 
nUM ilKqI noits dyvo[ noits dyx df Gwto Gwt smF 24 GMty hY aqy vwD qoN vwD smF 30 
idn hY[ jy qusIN murMmq df kMm krnf cfhuMdy ho jF qusIN apfrtmYNt agly ikrfeydfr 
nUM jF KRIddfr nUM idKflxI cfhuMdy ho qF vI ikrfeydfr nUM noits dyxf jF ikrfeydfr dI 

gYr-kfnUMnI kfrvfeIaF dIaF AudfhrnF:

(Examples of Illegal Actions:) 

iejfjLq lYxf jLrUrI hY[ qusIN ikrfey vfly XUint ivc noits qoN ibnF dfKl ho skdy ho 
jy quhfnUM pqf hY ik ikrfeydfr cly igaf hY aqy XUint Cwz igaf hY[

ikrfeydfrI dy kfnUMnF anusfr ikrfeydfr nUM vfjb pRfeIvysI df aqy axAuWicq ivGn 
qoN ajLfdI df aiDkfr hY[ ies nUM amn mfxnf (kuafeIt ienjuafeymYNt) ikhf jFdf 
hY[ amn nUM mfxn (kuafeIt ienjuafeymYNt, quiet enjoyment) ivwc ivGn 
pYx ivwc hyT ilKIaF gwlF sSfml ho skdIaF hn:

•	 mkfn mflk vloN ikrfeydfr dI QF ivwc vfr vfr dfKl hoxf jF noits idwqy jF 
iejLfjLq ley ibnF dfKl hoxf;

•	 axAuWicq aqy lgfqfr rihx vflf rOlf;

•	 mkfn mflk  jF iemfrq ivwc rihx  vfly iksy hor ivakqI vloN DmkfAux jF 
zrfAux vflf rvweIaf; jF

•	 mkfn mflk vloN syvfvF dyxIaF bMd krnf jF syvfvF dyx `qy bMdsS lfAuxf jF 
ibwl nf dyxy ijs dy nqIjy vjoN ikrfeydfr nUM imlx vflIaF ibjlI jF pfxI 
vrgIaF syvfvF df bMd ho jfxf[

jy rYjLIzYNsSIal tYnnsI bRFc df koeI izsipAUt rYjLUlUsSn (JgVf sulJfAU) aPsr 
(dispute resolution officer) ieh PYslf dyvy ik qusIN ikrfeydfr dI amn nUM 
mfxn (kuafeIt ienjuafeymYNt) dI Xogqf ivwc ivGn pfAux leI ijLMmyvfr ho qF 
quhfnUM hrjfnf dyxf pY skdf hY[ ies dy nfl hI jy ikrfeydfr ieh idKf sky ik qusIN 
ikrfeydfr dI QF ivwc gYr-kfnUMnI qOr AuWpr dfKl ho rhy ho qF Auh rYjLIzYNsSIal 
tYnnsI bRFc koloN QF dy qfly bdlx aqy AuhnF dI cfbI afpxy kol rwKx leI hukm 
lYx leI koisSsS kr skdf hY[ 

•	 afpxy ikrfeydfr dI ibjlI bMd krnf

•	 adflq dy hukm ibnF aqy byilP dI vrqoN ibnF afpxy 
ikrfeydfr dy PrnIcr `qy kbjLf krnf jF PrnIcr nUM mkfn 
ivwcoN bfhr kwZxf[

•	 jy koeI aYmrjMsI nf hovy jF quhfzy ikrfeydfr ny ies bfry 
sihmqI nf idwqI hovy qF Auicwq noits idwqy ibnF afpxy 
ikrfeydfr dy mkfn aMdr dfKl hoxf[

•	 imlx iglx vfly lokF aqy mihmfnF nUM afpxy ikrfeydfr dy Gr 
afAux qoN rokxf[
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murMmq krvfAux smyN quhfnUM  sfvDfn rihxf cfhIdf hY aqy isrP Xog 
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pYx ivwc hyT ilKIaF gwlF sSfml ho skdIaF hn:
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zrfAux vflf rvweIaf; jF
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afpxy ikrfeydfr qoN Gr KflI krvfAuxf (Evicting your tenant)

jy qusIN ikrfeydfrI Kqm krnf cfhuMdy ho qF jLrUrI hY ik qusIN ikrfeydfr nUM Gr KflI 
krn df noits (ies nUM noits tU ieMz tYnnsI (Notice to End Tenancy) kihMdy 
hn) idAu[ ieh noits srkfrI Pfrm AuWqy hoxf cfhIdf hY, ijhVf ik rYjLIzYNsSIal 
tYnnsI bRFc, gvrnmYNt eyjMt afiPs, (Government Agent Office) jF 
quhfzy nyVy dy aYksYWs sYNtr (Access Cente) qoN jF www.rto.gov.bc.ca dy 
vYWbsfeIt qoN imldf hY[

quhfzy ikrfeydfr nUUM mkfn ivwc rihx df hwk hY ijMnf icr quhfzy kol Aus 
dI ikrfeydfrI Kqm krn df kfnUMnI kfrn nhIN[ jy ikrfeydfr ikrfieaf nf 
dyvy, axAuWicq nuksfn kry jF quhfnUM jF hor ikrfeydfrF nUM qMg kry qF ikrfeydfrI 
Kqm krn leI aqy ikrfeydfr nUM mkfn KflI krky jfx leI kihx leI qusIN kdm 
puwt skdy ho[ 

jy qusIN jF quhfzy pirvfr df koeI njLdIkI mYNbr mkfn ivwc rihxf cfhuMdy ho jF jy 
qusIN ikrfey vflI QF (XUint) vyc idwqI hY aqy nvF mkfn mflk jF Aus dy pirvfr 
df koeI njLdIkI mYNbr mkfn ivwc rihxf cfhuMdf hY qF vI qusIN ikrfeydfr qoN mkfn 
KflI krvf skdy ho[ jF jy quhfzy kol loVINdy iblizMg primwt hox qF vI qusIN Gr 
ivwc vwzI nv-AusfrI krn leI jF Gr nUM Zfhux leI vI ikrfeydfrI Kqm kr skdy 
ho[ (pirvfr dy njLdIkI mYNbr qoN Bfv hY mF bfp, quhfzy jF quhfzy ivafhuqf sfQI dy 
puwqr jF DIaF - hor koeI irsSqydfr nhIN)

jy pirvfr dy mYNbr vloN rihxf sSurU krn leI jF Gr ivwc nvAusfrI krn leI 
jF Gr nUM Zfhux leI qusIN ikrfeydfrI Kqm krdy ho qF mkfn KflI krn df noits 
(noits tU ieMz tYnnsI) pUry do mhInaF qwk lfgU nhIN huMdf aqy ikrfeydfr nUM 
quhfnUM aKIrly mhIny df ikrfieaf dyx dI loV nhIN ikAuNik ies nUM ikrfeydfr leI 
muafvjf smiJaf jFdf hY[ ies df mksd ikrfeydfr dI Gr KflI kr ky jfx dy 
KricaF ivwc mdd krnf hY ikAuNik qusIN ikrfeydfrI afpxI loV leI Kqm kIqI 
hY, ikrfeydfr dI loV leI nhIN[ noits imlx qoN bfad ikrfeydfr quhfnUM Gwto Gwt 
ds idnF df noits dy ky mkfn KflI kr skdy hn, aqy AuhnF nUM Aus idn qwk df 
hI ikrfieaf dyxf pvygf ijs idn Auh quhfzf mkfn KflI kr dyxgy aqy ies ivwcoN 
aKIrly mhIny df ikrfieaf Gtf lYxgy, ijhVf ikrfieaf AuhnF nUM quhfnUM dyx dI loV 
nhIN[ 

quhfnUM ieh vI Xfd rwKxf cfhIdf hY ik ikrfeydfr kol izsipAUt rYjLUlUsSn kol 
arjLI dy ky mkfn KflI krn dy noits (noits tU ieMz tYnnsI) nUM cuxOqI dyx df 
aiDkfr hY jy Aus nUM lwgy ik rYjLIzYNsSIal tYnnsI aYkt aDIn aijhf noits dyx dI 
iejfjLq nhIN[  

rYjLIzYNsSIal tYnnsI aYkt aDIn ikrfey vflI QF (XUint) bfry ilKqI irportF 
jLrUrI hn, Bfv kfnUMn anusfr AuhnF dI loV hY[ ies df arQ hY ik quhfzy vloN 
ikrfeydfr nfl iml ky QF dI hflq dI ienspYksSn irport iqafr krnf jLrUrI 
hY, jdoN quhfzf ikrfeydfr mkfn ivwc rihx lwgy aqy jdoN Auh mkfn Cwz ky jfvy[ 
jy qusIN ikrfeydfr vloN ikrfey dy mkfn ivwc rihxf sSurU krn smyN QF dI hflq dI 
ienspYksSn irport (condition inspection report) iqafr nhIN kIqI qF qusIN 
afpxy mkfn nUM hoey nuksfn leI isikAurtI jF pYWt zYimj izpfjLt ivwcoN rkm kwtx 
df dfavf krn df hwk gvf skdy ho[ 

ikrfey df iekrfrnfmf kI hY?
(What is A Tenancy Agreement?)

ikrfey df iekrfrnfmf iek kfnUMnI aihdnfmf huMdf hY[ ies ivwc Auh aiDkfr, 
ijLMmyvfrIaF aqy inXm drj huMdy hn, ijhnF nfl qusIN aqy quhfzf ikrfeydfr 
sihmq huMdy ho[ ikrfey dy iekrfrnfmy ilKqI hox aqy iehnF ivwc ikrfeydfrF aqy 
mkfn mflkF dy aiDkfrF aqy ijLMmyvfrIaF bfry rYjLIzYNsLIal tYnnsI aYkt aDIn 
afAuNdI pRmfixq jfxkfrI df sSfml hoxf jLrUrI hY[ jLrUrI hY ik qusIN ikrfey dy 
iekrfrnfmy dI iek kfpI ikrfeydfr nUM idAu[ ikrfey dy iekrfrnfimaF dy nmUny 
rYjLIzYNsSIal tYnnsI bRFc dy vYWbsfeIt www.rto.gov.bc.ca qoN imldy hn[ ikrfey 
dy iekrfrnfimaF dy nmUny mkfn mflkF dy do vYWbsfeItF qoN vI imldy hn[ ieh 
vYWbsfeIt hn: www.suitesbc.com aqy www.bcapartmentowners.com.

murMmqF (Repairs)

koeI vI cIjL hmysSF leI nhIN rihMdI[ ijs qrHF kuJ sflF bfad iek kfr tuwt-Bwj 
jFdI hY, ies hI qrHF ikrfey vflI QF (XUint) tuwt-Bwj jFdI hY[ jy tuwt-Bwj vfjb 
hovy qF ikrfeydfr twut-Bwj leI ijLMmyvfr nhIN hn[ tuwt-Bwj quhfzy vloN kfrobfr 
krn df Krcf hY[

vfjb tuwt-Bwj df arQ hY kudrqI GsfeI ijhVI smyN aqy hor 
kudrqI kfrnF krky huMdI hY, jdoN ikrfeydfr ny QF nUM vfjb ZMg 
nfl vriqaf hovy[ 

jLrUrI hY ik iek mkfn mflk vjoN qusIN afpxIaF aplfieMsF aqy aijhIaF hor 
cIjLF aqy ibjlI aqy plMibMg dy sfmfn dI murMmq krvfAu jF AuhnF nUM bdlo jdoN 
Auh Gs jfx jF smF pf ky kMm krno hwt jfx[ ikrfeydfr iksy vI Aus nuksfn dI 
murMmq krfAux leI ijLMmyvfr hn ijhVf nuksfn AuhnF ny kIqf hovy[ 



4 9

•	 quhfzy leI ikrfey vflI QF (XUint) nUM murMmq vjoN TIk hflq ivwc rwKxf jLrUrI 
hY aqy ieh vI jLrUrI hY ik QF (XUint) kfnUMn anusfr ishq, irhfiesS aqy 
surwiKaf dy mfpF AuWpr pUrI AuqrdI hovy[ ies df arQ hY ik stov aqy Pirwj 
vrgIaF msSInF (aplfieMsjL) nUM shI cflU hflq ivwc rwKxf aqy hIt, pfxI aqy 
ibjlI vrgIaF hor jLrUrI syvfvF pRdfn krnf[ 

ivqkrf (Discrimination)

rYjLIzYNsSIal tYnnsI aYkt aqy bI sI dI ihAUmn rfiets koz aDIn qusIN iksy 
ivakqI nUM Aus dI afmdn dy sRoq (jy Auh vYlPyar lYNdf hY jF byrujLgfrI Bwqf lYNdy 
hY), ilMg, ilMgk rucI, Aumr, Drm, nsl, rMg, ivafhuqf jF pirvfrk hflqF dy 
afDfr AuWpr mkfn ikrfey AuWqy dyx leI nFh nhIN kr skdy[ qusIN iksy ivakqI nUM 
mkfn ikrfey AuWqy dyx qoN nFh nhIN kr skdy ikAuNik Auh mfnisk jF srIrk qOr 
AuWqy apfhj hY, grBvqI hY jF Aus dy bwcy hn[ 

Aupr dwsy kfrnF kr ky iksy nUM mkfn ikrfey AuWqy dyx qoN nFh krn nUM ivqkrf 
mMinaf jFdf hY aqy bI sI ivwc ieh gYr-kfnUMnI hY[ 

AuhnF sfry lokF nUM mkfn ikrfey AuWqy dyx bfry gOr kro, jo quhfzf mkfn ikrfey AuWqy 
lYx leI arjLI krn[ mkfn ikrfey AuWqy lYx leI idwqI iksy vI arjLI nUM svIkfr 
krn jF rwd krn df quhfnUM aiDkfr hY bsSrqy ik quhfzf PYslf vpfrk kfrnF  
krky hovy[ 

qusIN sMBfvI ikrfeydfrF nUM AuhnF dI ikrfieaf dy skx dI Xogqf bfry jfxkfrI dyx 
leI aqy pihly mkfn mflkF df hvflf dyx leI kih skdy ho[ AuhnF dI sihmqI 
nfl qusIN krYizt irport lYx bfry vI kih skdy ho[ 

ikrfey vflI QF (XUint) dI hflq (Condition of the rental unit)

jy ikrfey vflI QF BYVI hflq ivwc hY ikAuNik pihlf mflk jF ikrfeydfr Aus nUM Aus 
hflq ivwc Cwz igaf hY qF qusIN Aus nUM Aus hflq ivwc hI iksy hor nUM ikrfey AuWqy 
nhIN dy skdy[ kfnUMn anusfr quhfzy vloN ikrfey AuWqy idwqy jfx qoN pihlF ikrfey 
vflI QF (XUint) df cMgI hflq ivwc hoxf jLrUrI hY[ jLrUrI hY ik sfrIaF aplfieMsF 
cMgI cldI hflq ivwc hox aqy ikrfey vflI QF (XUint) aqy pRfprtI vfjb qOr AuWqy 
sfP hflq ivwc hovy[ 

isikAurtI aqy pflqU jfnvrF kfrn hoey nuksfn leI izpfjLt 
(Security and Pet Damage Deposits)

aijhy koeI hflq nhIN ijhnF aDIn qusIN afpxy ikrfeydfr dy isikAurtI izpfjLt 
jF pflqU jfnvrF kfrn hoey nuksfn leI rwKy izpfjLt (pYt zYimj izpfjLt) ivwcoN 
pYsy rwKx leI kfnMUnI qOr AuWqy PYslf kr sko[ qusIN izpfjLt df kuJ ihwsf jF sfrf 
izpfjLt qF hI rwK skdy ho jy ikrfeydfr ilKqI rUp ivwc sihmq hovy jF qusIN 
izsipAUt rYjLUlUsSn hIairMg (JgVf inptfAux leI suxvfeI) leI arjLI krky 
ilKqI hukm ilaf hovy ijhVf quhfnUM kuJ jF sfrf izpfjLt rwKx dI iejfjLq idMdf hovy[ 

jdoN quhfzf ikrfeydfr mkfn ivwc rihxf sSurU kry aqy jdoN mkfn KflI kry qF Auys 
smyN mkfn dI hflq dI ienspYksSn irport (kMzIsSn ienspYksSn irport) iqafr 
krnI jLrUrI hY[ jy qusIN mkfn dI hflq dI ienspYksSn irport iqafr nhIN krdy 
qF qusIN afpxy mkfn nUM hoey nuksfn leI isikAurtI jF pYWt zYimj izpfjLt ivwcoN 
rkm kwtx df dfavf krn df hwk gvf skdy ho[ 

jy qusIN ikrfeydfr vloN mkfn KflI krn qoN bfad 15 idnF dy aMdr aMdr 
rYjLIzYNsSIal tYnnsI bRFc kol izpfjLt rwKx dI arjLI nhIN krdy aqy ikrfeydfr ny 
quhfnUM agFh zfk Byjx df pqf idwqf hY qF vI qusIN izpfjLt ivwcoN sfrf jF kuJ ihwsf 
kwtx df dfavf krn df hwk gvf skdy ho aqy ho skdf hY ik quuhfnUM duwgxI rkm 
dyxI pvy[  

ikrfey `qy idwqf mkfn KrIdx smyN iDafn ivwc rwKx vflI 
gwl: (Important when buying a rented property:) 

jdoN qusIN koeI mkfn jF Gr KRIddy ho ijs ivwc ikrfeydfr rih rhy hox 
qF qusIN AuhnF dy ikrfey dy mOjUdf iekrfrnfmy dy pfbMd huMdy ho[ qusIN AuhnF 
nUM nvIaF sSrqF vfly nvyN iekrfrnfmy `qy dsKq krn leI nhIN kih 
skdy[ jy AuhnF  df pihlF koeI ilKqI iekrfrnfmf nf hovy qF qusIN AuhnF 
qoN ilKqI iekrfrnfmy `qy dsKq nhIN krvf skdy[ jy ikrfeydfr df 
iekrfrnfmf iek imwQI imafd qwk (iPksz trm tYnnsI aYgrImYNt) hovy 
qF qusIN Aus qoN mkfn KflI nhIN krvf skdy jy qusIN Aus ivwc afp rihxf 
cfhuMdy hovy aqy jy qusIN mkfn jF ikrfey vflI XUint vycI hY aqy nvF mflk 
Aus ivwc afp rihxf cfhuMdf hY qF vI qusIN ikrfeydfr qoN mkfn KflI nhIN 
krvf skdy[ ijMnf icr qwk iekrfrnfmy dI imafd nhIN muwkdI, AunI dyr 
qwk ikrfeydfr df mkfn ivwc rihx df hwk hY jF quhfnUM ikrfeydfr nfl 
ikrfeydfrI Kqm krn dI aijhI qrIk bfry gwl krnI pvygI ijs nfl 
qusIN dovyN sihmq hovo[ 
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aMiqkf (Conclusion)

jy qusIN rYjLIzYNsSIal tYnnsI dy kfnUMnF vwl gOr nf kro jF quhfnUM AuhnF bfry pUrI 
jfxkfrI nhIN qF quhfzy leI smwisaf pYdf ho skdI hY[ rYjLIzYNsSIal tYnnsI aYkt 
df mksd iek kfrobfrI ivakqI dy qOr AuWqy quhfzy aqy iek knisAUmr dy qOr AuWqy 
quhfzy ikrfeydfr dy ihqF ivckfr sMquln pYdf krnf hY[ kfnUMn bfry jfxkfrI nf hoxf 
kfnUMn qoVn df bhfnf nhIN[ afpxy kfrobfr AuWpr lfgU huMdy kfnUMnF bfry jfxkfrI 
rwKxf quhfzI ijLMmyvfrI hY[ 

quhfzy aqy quhfzy ikrfeydfr dovF dy hwk aqy ijLMmyvfrIaF hn[ ikrfeydfrF nUM 
surwiKaq, insSicq, ishqmMd aqy pRfeIvyt irhfiesS df hwk hY; AuhnF dI ikrfieaf 
dyx, AuWicq vrqfa krn aqy quhfzy mkfn dI sMBfl krn dI ijLMmyvfrI hY[ quhfnUM 
ikrfieaf lYx aqy afpxy mkfn df bcfa krn df hwk hY; quhfzI iek surwiKaq, 
insSicq, ishqmMd ikrfey df mkfn muhweIaf krn dI ijLMmyvfrI hY qF ik ikrfeydfr 
sSfqI aqy pRfeIvysI nfl rih skx[ 

jy quhfzf afpxy hwkF aqy ijLMmyvfrIaF bfry koeI svfl hY jF quhfnUM ieh 
pwkf pqf nhIN ik iksy msly nfl ikvyN inptxf hY qF quhfnUM hyT ilKI QF qoN 
mdd iml skdI hY[

rYjLIzYNsSIal tYnnsI bRFc (The Residential Tenancy Branch)
grytr vYnkUvr: (604) 660-1020
ivktorIaf: (250) 387-1602
sUby Br ivwc: 1-800-665-8779
vYWbsfeIt: www.rto.gov.bc.ca

hyT ilKIaF sMsQFvF irhfiesSI mkfn mflkF nUM bI sI Br ivwc keI qrHF 
dIaF syvfvF pRdfn krdIaF hn:

bI sI apfrtmYNt EnrjL aYNz mYnyjrjL aYsosIeysSn
(BC Apartment Owners and Managers Association)
203 – 1847 West Broadway  
Vancouver BC V6J 1Y6  
(604) 733-9440 or 1-877-700-9440  
www.bcapartmentowners.com

rYNtl EnrjL aYNz mYnyjrjL susfietI aOP bI sI
(Rental Owners and Managers Society of BC) 
830B Pembroke St.  
Victoria BC V8T 1H9  
(250) 382-6324 or 1-888-330-6707 
www.suites-bc.com   email: info@suitesbc.com

ibRitsS kolMbIaf ivwc mkfn mflkI df kfrobfr iek vwzf kfrobfr hY ikAuNik sUby dy 
iek-iqhfeI lok ikrfey dy mkfnF ivwc rihMdy hn[ ies kfrobfr ivwc kfmXfb hox 
leI afpxy hwkF aqy ijLMmyvfrIaF bfry jfxnf jLrUrI hY[

ies sMKyp gfeIz ivwc ieh dwisaf jfvygf:
•	 mkfn mflk vjoN quhfzIaF ijLMmyvfrIaF;
•	 ivqkrf;
•	 ikrfey dy mkfn dI hflq;
•	 ikrfey df iekrfrnfmf;
•	 murMmqF
•	 ikrfey ivwc vfDf;
•	 ikrfey dy mkfn ivwc dfKl hoxf;
•	 afpxy ikrfeydfr qoN mkfn KflI krvfAuxf; aqy
•	 isikAurtI aqy pYWt zYimj (pflqU jfnvrF vloN kIqy jf skx vfly nuksfn) dy 

izpfjLt[ 

mkfn mflk vjoN quhfzIaF ijLMmyvfrIaF 
(Your responsibilities as a landlord)

iek mkfn mflk vjoN quhfzy leI ieh XkInI bxfAuxf jLrUrI hY ik ijhVI QF 
(XUint) qusIN ikrfey `qy dy rhy ho, Auh ibRitsS kolMbIaf sUby dI Pfier koz aqy 
iblizMg koz, smok iztYktrjL vrgIaF cIjLF leI imAuNspYltIaF dy bfeI-lfajL 
(Aup inXmF), aqy sPfeI aqy surwiKaf bfry imAuNspYltIaF dy mfpF AuWpr pUrI 
AuqrdI hovy - BfvyN ikrfey AuWqy idwqI jfx vflI ieh QF (XUint) quhfzy Gr ivwc hY, 
pUrf Gr hY, iek kMzomInIam hY jF quhfzI mlkIaq vflI apfrtmYNt iblizMg dI 
iek XUint hY[

jdoN qusIN iksy QF (XUint) nUM ikrfey `qy dyx df PYslf kr lYNdy ho, qF ieh smJxf 
jLrUrI hY ik qusIN ikrfey vflI QF (XUint) ivwc jo kuJ vfprdf hY, Aus nUM 
mukMml qOr AuWqy kMtrol nhIN kr skdy[  Audfhrn leI:

•	 qusIN ikrfeydfrF nUM ieh nhIN kih skdy ik Auh ikhVf Kfxf bxfAux[

•	 qusIN ikrfeydfrF vloN vrqI jfx vflI ibjlI jF pfxI dI hwd insSicq nhIN kr 
skdy jy ikrfeydfr vloN iehnF cIjLF dI vrqoN vfjb hovy[

•	 qusIN ikrfeydfrF nUM ieh nhIN kih skdy ik AuhnF dy Gr pRfhuxy nhIN af skdy[ 
nf hI qusIN pRfhuixaF nUM mkfn ivwcoN jfx leI kih skdy ho, ijMnf icr qwk Auh 
pRfprtI df nuksfn nf kr rhy hox jF dUsiraF nUM qMg nf kr rhy hox[

•	 qusIN adflq dy hukm qoN ibnF ibjlI jF pfxI nUM bMd nhIN kr skdy jF iksy vI 
hor mhwqvpUrn syvf ivwc dKlaMdfjLI nhIN kr skdy[ 
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afmdn AuWqy tYks lwgdf hY aqy ies bfry kYnyzf rYvinAU eyjMsI nUM dwsxf jLrUrI hY[ jy 
quhfzf ikrfeydfr quhfnUM nkd ikrfieaf idMdf hY qF jLrUrI hY ik qusIN Aus nUM rsId 
dyvo[ ieh kfnUMn hY[ 

quhfnUM kfnUMn bfry ijMnf ijLafdf pqf hovygf, quhfzf kfrobfr Aunf vDIaf cwlygf[ 
ikrfeydfrF dy bdlx nfl mkfn mflk AuWpr Krcf pYNdf hY[ KusS ikrfeydfrF dy 
mkfn Cwz ky jfx dy Gwt mOky huMdy hn, aqy ies gwl dy vwD mOky huMdy hn ik KusS 
ikrfeydfr quhfzy mkfn df ijLafdf iKafl rwKxgy[ 

rYjLIzYNsLIal tYnnsI aYkt ivwc spsSt iliKaf hY ik “ies kfnUMn nUM axgOilaf 
nhIN kIqf jf skdf[” ies df arQ hY ik, iek mkfn mflk vjoN, qusIN ikrfeydfrF 
AuWpr Auh sSrqF nhIN Tos skdy jF AuhnF nUM Auh sSrqF mMnx leI nhIN kih skdy, 
ijhVIaF rYjLIzYNsSIal tYnnsI aYkt dy ivruwD hox[   

mkfn mflk bxn df PYslf iek aijhf PYslf hY ijs nUM gMBIrqf nfl 
lYxf cfhIdf hY[ 
“anfVI” mkfn mflk hox vrgI koeI gwl nhIN[ jy qusIN iek XUint jF sO 
XUintF ikrfey AuWqy idMdy ho qF qusIN iek pysSfvr (pROPYsLnl) mkfn mflk 
vFg kfrobfr clf rhy ho aqy aijhf krn leI quhfnUM igafn hoxf aqy 
quhfzy ivwc Xogqf hoxI jLrUrI hY[

rYjLIzYNsSIal tYnnsI bRFc (Residential Tenancy Branch) srkfr df dPqr 
hY ijhVf mkfn mflkF aqy ikrfeydfrF ivckfr afeIaF musSiklF dy sMbMD ivwc 
mdd krdf hY[ rYjLIzYNsSIal tYnnsI bRFc df stfP bI sI ivwc mkfn mflkF aqy 
ikrfeydfrF nUM kfnUMn bfry jfxkfrI idMdf hY[ Auh quhfnUM kfnUMn bfry dws ky, aqy kuJ 
kysF ivwc, quhfzI QF quhfzy ikrfeydfr nUM Pon kr ky quhfzI mdd kr skdy hn[ jdoN 
mkfn mflk aqy ikrfeydfr afpxy JgVy afpxy afp nf sulJf skx qF rYjLIzYNsSIal 
tYnnsI bRFc JgVf inptfAux leI suxvfeIaF (izsipAUt rYjLUlUsSn 
hIairMgjL, dispute resolution hearings) vI krdI hY[

JgVf inptfAux dI suxvfeI mkfn mflkF-ikrfeydfrF dI ‘adflq’ vFg huMdI hY[ 
qusIN aqy quhfzf ikrfeydfr rYjLIzYNsSIal tYnnsI bRFc dy iek krmcfrI nUM afpxI 
musSikl dsdy ho, aqy ieh krmcfrI iek jwj vFg kMm krdf hY[ quhfzy vloN pysS 
kIqy sbUqF aqy kfnUMn dy afDfr AuWqy Auh ivakqI PYslf krdf hY ik musSikl 
bfry kI krnf hY[ Aus vloN kIqf PYsly nUM mMnxf kfnUMnI qOr AuWqy lfjLmI huMdf hY aqy 
adflqF vloN Aus dI qfmIl krvfeI jf skdI hY[ 

www.tenants.bc.ca
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ieh pYNPilt isrP jfxkfrI dyx leI hY[ ies ivwc idwqI jfxkfrI dI 
drusqI, sMpUrnqf jF AuWicqqf bfry trYk (tI afr ey sI) koeI dfavf jF 
vfadf nhIN krdI jF grMtI nhIN idMdI[  
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