HA'S ST BT IrEts

“Landlord Guide” in Punjabi




H'S-Ua'S (Introduction)

333" 39 {9 FETEl AIaS ANSTIMT 76 & Ha's W w3 fagreerat €
fgst fegarg A3w®s o8 & 83 I fonfas »3 AIfem3 foafew & fex
HEYh v &3 Hifont Arer 91 G837 feT fageedt § Ia J fa Gust 3° fast
TS HA'S T &7 gaenT A wis Bust & feg & miftarg T fa o &
faae & Ha's Ae W3 AIftmiz 32| fer & fimre €t aoftmr (fAfaBadt ne

fefs83, security of tenure) f&ar AreT T

TS IS Hmfes Sa&H! Mae (Residential Tenancy Act) W3 Ageaads IH
g 2a5H! wiae (Manufactured Home Park Tenancy Act) witis Wi8< Ta|
&g nige =t A &9 fageea i3 Ha'e HBaT & wiftiag w3 faHeImt

forfoz aoe g1 99 Bfem © nuE T6s I, fer Bet ot it & aés eAd

Hfgmit € I¢5 =94 &It T

fofen S feg Ha's Hear € et
TS M3 HEH SI1 I6| HES HES & 39
83 3At fea a9e9 9% 94 I W3 309
HES HSS IE @ o UAed w3 araarat
UJY nius B grdidt 91 3 3HT
»Ugere & oz &9 ot Al (Haw)
fage €3 feT § 7 »uE w3 <t §ARNT
feu foa pele fage €3 fow 7, 303 &t
Hozr agdt 1

fawfsar M3 efeg 37 (British Columbia
Building and Fire Codes) W3 HE8FUS

AT UBe I6 & IAT iz ardeg fo=
g% J| for 2 o Jf fage 3 d= Tt

fraat feg e AlwSn & Afaar

T TGS & 391 IS5 THEMT FEIeT
fogreerdt (SH3HmS 2aor) T
8 It aés Hqr dT Ts A St
J% T3 vz uTt e et fage
€3 9T T Has e a% fHge
fen agd It U fagreerar S
it &9 ou® o w fiprer I
fonrg3 féu Ifde e m3 ae &
o Tt 293 97 I6| vuE uF &g
IS HIZTYTS T




nHES €3 2R ST I w3 fer 919 4837 Jefsl THAt & ©RE Agdt J1 7

305" fagreeg 308 aaw fagrfenr feer 9 37 agdt 9 fa 38R & grte
2| feg T&s

36 T6s T fiar fitmer U3T I, 3T F9ET BT T TEaT|
fagreegt @ ge%s 5% Ha'6 Hed §Ud yaaT Uer J1 yH fagreegt @
HES &5 o 7T @ U 7S J¢ J6, W3 8 9% @ <0 N J< 76 fa uR
fagreeg 3T3 HA'S T e feprs® JuEdn

H3 Hives SaaH! nige feg ruRe fafimr 3 fa “fer ads & nisdifen
&t 3T A7 AaeT|” fer = »igw I 11, f&x Has e <, AT fagreerar
8uUg 8 A9 5d1 K Faw A §Us' & 8T HI3 ez BTt a1 &fg Aaw,
oSt JHIZHIMWS 2aaHt mae © fega dz|

HAS o IS €7 SA%T fEa wifaar rs™ & fan § distasT &7
BT gater I

“niaTH” Has B JE <99t aET 3t s4t| 7 A fex gfse A A
gfset fagre €3 foT 3 3t 3t fex UAeg (YeHa®) HA™S &
Tha I9ETY IHT II T N3 AT II6 BET 3T famrs TS
o3 T warsT 33t Agt 3

IS FH® S56HT 9 (Residential Tenancy Branch) AI&TS & ©e39
HEE Jae J| ST TS ZaaH g9 T Aee o At 9 Ha's Hasat i3
fagreeat & Tés I3 Areardt féwr J1 89 306 g6 I9 TH , M3 I3
aAt feg, 308t B 303 fageed § €6 &9 & TSt HEE ad AT 96| AT
HES HES W3 fadEerd iug Sd13 WU vy &7 FSST AAE 3T a8 HnS
oot g saraT foue@s wEt peeent (fswfu€e Juoms
Fhorfdam, dispute resolution hearings) @t &gt J1

3 foue8z dt AEeEl Ha's Haa-fageerat & ‘ne®3’ <1 Jet J
HAI® TAe J, w3 &g aoHaT<t fox 7 <9 &1 a9 I 303 @8 UA
&3 Agst v Tgs © w9 €3 89 feniaSt e ager I & HRfas
9 ot g9 I1 A =8 o3 SRS § o Téat 39 83 &t ger I w3
%3t <8 BR € 3H® g9t 7 Al J1



fafer a&dnr &9 Has Hed! B ar9ed fea <37 a9ug J fa8fa pg €
fea-f3aet ¥ fage @ Hast f&9 Ifde Ia| for argag &9 aHerg J=
B Mg Jat w3 firerdnt 19 e 79t J1

fer Ay arets few feg Sfmr aear:

o HA® HSS @d° ITEMT faierding;

o fezaam,

o faa® T HaS T TH3;

o fagme = feagraam,

[ ] )j%-)’BT

o fage &9 T,

o fIE T Haw feg Tus &,

o NZ fEgEe 3 Ha® UE aIeRET; »i3

o fAfEBTE M3 Ue 3fHA (US3 Araed’ €8 o3 7 A 78 60HS) ©
fsumz|

(Your responsibilities as a landlord)

fea Has Hsa & 3973 BEl fe weliat g=ge Agdt I fa frost &t
(gfse) 3HT faame '3 ¥ 39 7, 89 fafer a&dhr g &t ofed a3 M3
fowfsar a3, AR f3edean Sgdm At set HEAUEIT T Tret-smig
(Bu fawmt), w3 Feret w3 Boftmr w19 HEAUmSMT & Hut @ug ydt
839%t 9T - I fage 83 fost A w9l feo & (gfse) o3 W e 3,
YT w3 9, fex a3 i 7 At 303t HBd= T niurdeHe fasfsar &
fea gfse T

7 AT fan & (gfse) § fage '3 ¥ v SRe a9 &% 4, 37 feg AHsE

A9t 3 fa gt faare =&t f (Ffee) fe A gs Tuser 3, 8R §

HOHS 39 €3 e9® &dt &9 Ase| Svrads &t

o 3HT fageeat § feu adt afo Aae fa 89 fags uer g=Be)

o 3 fogrgeg @@ T93t AT ! faAs! A uet €t Je forfas adt a9
Aae A fageeg @8 feost diat & @93 @ g I

o 3 fageet § feg adt afa Aaw fa 8ust € w3 Y adt » Aael
YIS T 5AAS &7 9 IJ I A EAfant § 391 &7 &9 IJ I

o 3 »ES3 T gar 3 faet farst 7 uet § 8% ot a9 Aaw 7 fan &
J9 HI3eYTs AT feg sumnieT adt a9 Aael
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o 3T BE fG9E TH E (Glee) § HOHS T Jix I3 88 JuT mgdt
I3 feg & g 3 fa t (wfse) arge werrs fros, foarfen w3
AIftmr & Hut 8T yJt 839t 91 fer & 9w T fa Aew w3 efon
I HHTST (ousTEF™) & Adt 918 I3 feg que »i die, Ut »i
famest Tgaint J9 Tgdt et YETs I3

— fezaar (Discrimination)

IS Himes SaaH! nige w3 5t Ht € foBHe grfeer Js widts 3HY fam
feniast & B8R &t ninfes € 73 (7 87 IvenT 8T J A Fgmard! 337 8%
), f&ar, fEarar gat, 8Ha, UM, &S, Jd1, fenrgsT A ufgeax o&st &
g BUT Ha's fage 83 2T BEt 577 adt a9 Aae| 3HT far fomast &
HI's faame €3 ¥ 3 50 &dt 39 Haw a8 fx 89 HafAx 7" Adtad 39
€3 »iurgr I, I9s<St I AT R T 9 Is

BuT TH a9s A9 & faH § Ha's fage €3 v 3 50 a9s § fesaqr
i 7rer I w3 &t /it &9 feg d9-argat 1

Bust ATY Bt § HI'® fage 83 € 99 Ji9 &4, # 303 Ha'w foae 83
BT BT v a9s| HES fagre 83 &z w5t it fam & nigdt & Aetarg
JJs A I A9 € 3T Mfidd I IHIS X 3T3T TS U AT

RN

A J<|

3t Agel fagreeat § Bowt €t fagrfenr € Aaz & wazT 99 AEadt ¥
FE M3 UfTH HA'6 HaT & IS 9 &el afd Ao J1 83t & AfoHst
&% IAT Fafse falige 8= g9 <t &fg A J

— 3978 T@ g (gﬁ%’) g TSI (Condition of the rental unit)

# fagre =@t v 35t o3 feg T fa@fa ufow vesa 7 fagreeg R & R
adt € AaE| 86 nigHd 308 % fage 83 3 ae 3 ufost fage
¥t gt (gfse) T gaft TB3 ffw J& A9t I A9t I fa At nuwERt
ot IRet o3 few I »i3 fage ot & (gfse) W3 yuadt e 39 €3
e o753 9 <



I3 Hnies SaaHt nide wilts faae @&t & (gfse) a9 feust fouget
Agdt T5, I= IG5 nigHS QI €t BF I fer T neE I 3 3T3 <F
fagrees 5 firs & & &t B3 ©f fesntans foude f3ng g9aT Agdt

3, AT 33" fageeg Haw feg Ifaz &l w3 A BT Has &3 & A<

7 AT fageee % fage © Has &9 Ifoe Hg a9 AN & & o3 <
fesAtaRs falge (condition inspection report) f3wra &4t i3t 3t IAHT
T EMET FIS T I It AST I

faarg = fegaras™HT &t 37
(What is A Tenancy Agreement?)

fagre & feagrganr fea agat nifgesHr ger 31 fer g §g wifta,
AfoH3 32 31 fagme ¢ feagaa fBust d= w3 feost feg fageeat vz
e Yfes Feardt & A d gt J1 Agdt J X 3 fage ®
feagaa & feq anft fageem & fe| fage T feagraafin & sH&
JHE IS Saart g9 € IR www.rto.govbe.ca 3 fiee s| fage
? fegagaim ¥ 5HS Ha's Haa € € TgAEle’ 3 & fiese 51 feg

IR I5: www.suitesbc.com M3 www.bcapartmentowners.com.

— H?n'H?" (Repairs)

gt < g gHAT BET 51 IfJE AR 3T I3 AT amie feg a9 de-IH
At 3, fer & 397 fage @ & (gfse) de-37 At 1 7 de-37 g
J< 3 fageeg ge-37 & faied adt I61 E2-3H I8 B 999
9% € "ggT JI
THY E2-H T VT I TSt wATE faoFt AR w3 39
IEISt I96 I9 J€ I, AT fageee 3wt § Ty €@
&% IIf3nr 92

A9t I fa fex Has W =1 IHT it nusTeRT mi3 wifidhat I3

g w3 faret w3 uSfEar € A € HIWS Soe A 8T § el e
89 wH 7F 77 AHT UT & &H 395 Je ATl fagreerg far <t 8 aars <t
HIHZ II8T wel faneg Is faasT gars 8us & a3 J=|



HIHZ g9e'8< AN 3078 AeUs Ifde grdier I wil fAge war
(ISR Bt 3 It HOHS FISRE Tdiet I - UTH SIS fars! v
UBTEIT € ATHS T HOHS J9=8<T AN | HOH3 M3 ug® @ BT aH ye &7
a3 fn & 396 &L IA Wt (@EleEls) adt Jl

7 AT A7 3937 A<t fgE3eT AT 9R3 GdT (SEeEls) dT 3 fast faast
@ HoHz a9e T 3t fog fasfEar a3 »i3 e AUwS © aret-smim < 8w
J1 71 373 fageeg 7 € € ufgeg ¢ fai 99 A HfoHs & fai witar
(MEITIBIETER) fenfast @8 AT AT IBI HIHS 96 He-Ue &aT A< 3t
3HT fer Bt argat 39 3 file9 J Aaw J1 fen € 5% 307t fage et
g (gfse) »3 yruIt & BRI H a9 T audt € HI3 Jet J fa Hans
a1 (SBISEN) Baf % 13t A< - for B2t §as’ yoHst < AaT feg
AeUS 293 fAgEt HoH3T 3073 fagreerat ¥ dies w3 Adfinr 3 wiRg
T AR JE| WUE WY BET TEaT HaeH € U39 HES &7 B

fage feg =g (Rent Increases)

g9t 9 7 faae few e Il Hineg SaaHT ae Wers &t Are| faarfemr
T3t Hdtfentt feg firae fea @9 &t =orfenr 7 Aaer 91 794t I X faae @
U T 3fer yI 35 HlS ufost iz A wis feg Foare € eoH '3 fesr
| I9 A A9 faare & o et <0 3° 90 eiAel <t J¢ forfos ag<t
T, far nigAg fagrfent earfenT 77 Aaer J1 7 3AT ferfes oSt 9w 3 <1
fagrfent Tor@e gde 7, 3F agdt I & 3 fagees & Afonst fust qu
e %< A A9a9 @& <U 32U forfos At I 3 <y fagrfent gz =
o BT et fEAfuBe Sgmre difdar (SarT feue8s wet Heeel) wet
it S| fagfen T8z T g9H IS HWS SoaH g9 © T gAEle
www.rto.gov.bcca 3 fH® Aeer J1

faore Tt gt (l__?_lﬁ')?’) &g eys d=T (Entering the Rental Unit)

7 T WHIAAT &7 I° A fITeed 3T B HA o9 s JE ®et AfoHs
& Jfenr 3=, 3 Agdt I i 3HT 79 T Hae 9 T 9T we foaeed
& fosust Sfen 221 Bfen ¥ & Wi uie AW 24 Uie I »i3 2T 3 7T AHT 30

fos J1 7 A HOHS & o 9T ITde J AT IHT nuTIeHE iald fageed
& 7 ffee § fousst 9% J 37 & fagreed § afen v 7 fagee &t



feras & Agdt J1 3T faae @ gfse fev &fen 3 fast e I Aae 7
# 306 U3 J X fagreeg 98 famr I w3 gfse €3 famr 31

fagrgeTdt € Tde vigHT fagreed § TrY YERH & w3 niz8 o3 feus

3 it T wiftia 1 feR § niHs HesT (nele fesmmeie) faar Aer

31 »iHB § HEs (Fnrele fesamm@H'e, quiet enjoyment) R fews

Uz fe9 Jo fodnt 3t ATHS 3 Aot I&:

o HIG WSS @8 fageerd ol 8 <9 9719 79 ous J&7 o &fer fas A
oS %2 faet e Je;

o RT3 »3 BIr39 Ifoz T Jo;

o HIG HS A foHas feu Ifoe @& fan 39 fanast =% ovar8e A
3IQT T e A

o HI® HES @8 AT 92’ §€ daoT Af Aee 9 '3 g »ear A
fo a7 22 fan © 53 o fagees & fise T fomst 7 urst
TIMi* At w g2 J A

7 IS S Soort giu © et fEAfue SgErs (395 FETR) nieHg
(dispute resolution officer) feT Trwr &= & IAY fageea & niHs §
HES (Snele feammmene) € Gas &9 fews uBz wet fiiew J 3t
306 g9reT 9 U AT J1 feA € a7 It 7 fageed feo four A fa 3AT
fagees & g ffg d9-Tgat 39 8UT Tu® § 3T J 3t 8T I HMS
2aoHt g a8 BT ¥ 3 gEee »i3 §Iat 7 IrHl & 3% JuT et g
BT et JfTH &9 Ao J1

JI-TgaT FITEMT Enit eraTst:
(Examples of lllegal Actions:)

o nmyE fagrawrs & fawdt i€ J957

o NEH3 T gaH st vix Sfse € 93" fast g
fageeTg € 298199 3 JaHT IIoT A SISITI § HAS
f&g* g9 ==

o A I viHTHH BT 3T A IT3 fagrgee 3 fem g9
AfoHSt & oSt 92 3t @fu3 afen fe3 fast U
faar@erg ¥ HAG Wied THS I

o fHws fome =& Sat »i3 HfoHst § nrud faefee T wa
8T 3 =

. 7



—— WYE fXITETTT 3 WT ¥B IISTEST (Evicting your tenant)

1 AT fagreerdt u3H g9e ITdY J 37 Agdt J i AT fageed § wa et
95 = afen (fem & afer g f&s aaHt (Notice to End Tenancy) Ifde
o) eI fog &fer Aot @9n €3 Je adter 9, fros fa IHE S
255H g, IeIsH S BHE miTfeR, (Government Agent Office) A
3?1"% I T IR A AT (Access Cente) Edk- 1 www.rto.gov.bc.ca e
Farete 3 fuser 31

373 fageers § Has ST Sfazs v Ja 3 fier feg o3 a® €A
& faggerdt usH 396 T TGt 96 B9t | 7 faaees faarfent &
T2, =B TI3 g a3 7 308 A I faIeeat § 391 a9 37 fagreerdt
HSH TG BTl WS [ITETT § HA'G UH G9d A€ B Flae el IHT deH
Ue A JI

7 IAT 7 303 UfgeT T St sadlel HEd Ha's feg Ifusr ode I A
3HT fage @@t g (gfse) 29 o5t I w3 o= Has Hea 7 R © ufges
T JTl sl HEd Ha'e feg Ifger grder I 37 & 3AT fageed 3 Has
Ul II<T AT J1 7 7 303 o% 31T fasfEar ugfile dT 3t & 3 wg
&g <=t 5-BAdt I95 BT A WI § TUT BT T fageed! ¥3H I AdT
J1 (Ufgeg ¥ aadicl HEd 3°3< I W g, 3T A 3T3 fengsT At &
U39 A dnft - 39 agt fgrseg adt)

7 ufges € Heg o8 0T §Y J9s &L A w9 &9 5<8A<t aus Bet
7 w9 & Tge BT A fagTeTdt ¥3H F9T I 3F HAS U a9s T Sfer
(&fer 2 €3 Saarh) yJ © Hdten 3a &g 41 ger 3 faaees &
3T I WIS T fagrfenr 2= &t &3 odt falfa fer & fagees Bt
Hofree T AHfSw e 3| fER @ Hare fageeg & we vt a9 & AT @
ygfgnit feg Hee 597 T 8 fx 3t fageerd! niust #3 wet usH ot
J, fagger €t 83 et adt| 3fen fise 3 gmie fagreed 308 uie ule
TR fost T &feH ¥ & Ha Ut ad Aaw 96, w3 Bust § 8 fos 33 &
Tt fagrfemr &=t u=ar fAn fes 8T 3T3 Ha6 us a9 T=d w3 for feg
g HA1S © foarfenT wer 841, firgsT fagfenr gt & 3076 o< ©f 53
&It

3T feg & we Juz gl I fx fagees o fSAfue SugHs 3%
I T I HAS U 596 © Sfer (Sfer ¢ 83 Soart) § gt as &
niftaerg T 7 8 & B3 fX JHl3 Hinies SaaHt e witdls wifiar &fer g &
fermas &t



—— 389t m3 us3 Aaed’ 95 IT FAAS BE! fFUTHE

(Security and Pet Damage Deposits)

WfAd I THI dT fHTsT »itts IAT wuE fagreeg 2 fAfaBact feume
7 U3 A<t I9s I8 adHs Bt 9 fsurde (fe 3fim fsume) fig
E e A e
faure 37 &t Ju Fae 9 7 fagees feust gu g Afovs 9 & 3t
fsrfuBe JaoHe Thifdar (ST foue Bz wet Aeae)) Bt nigdt g9

M@Wﬁ%mw@@ﬂ*wmmém%@ﬁ%

AT 3T fageed Has fT If0e HY T »i= AT Ha'® W&t a9 3T 8R
AN HEs & 983 € fesriars folde (G8tHs fesntars fouge) fanma
ggat 7gdt I1 7 A HIs & T3 € fesAtans fote famg sdt aee
JIH FCT T TN 96 T I JIT ASE J1

H AT faIeed €8 Ha'6 B! a9 3 amie 15 foat © nied g

36 MATT 3 I T U fazT g 3t & AT fsume o Fra 7 g3 famr
deT T EMT J96 € I JeT AaE I W3 J AaET J X 3078 gaISt gaH
T UL

fagrg ’3 f&3™ Ha's ydtes AN fums &g Jus =&t

i (Important when buying a rented property:)

e AT et Hae AT WS Yiee I fan & faegee Ifo 0 3=
3t gAY Gust T fxare 2 HgeT feamas™ T udw g2 J1 At Gt
e 7 Bst w ufost ot feudt fexaraamHr &7 3= 3t 3t Qast
3 foust feaaraga™ '3 TAYS &4 a9<" AaR| A faegee =
feagraamr fea fitet fimrme 33 (fears 2ov Saart Pt e) 3=°
3t IA 8F 3 HI'® Ul 54t X997 Aae A IAT 8F e niru Sfasr
TgE IR w3 § FHF Has A faere Tt gfse 39t 9 w3 = v
9T AT | fisT fog 3 fexaraa™ € finre a4t ¥aet, 83t =9
3% fagrges = vas ST Sfoz = Ix T 7 3973 fagges &
fagrgedt uzH a9 & nifrdt 3dx 779 e F98t Ul i 5%
AT ¥ AfoHs 32|

D N
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Tﬁﬁaf (Conclusion)

7 3T SIS SaoH € aes’ €6 di9 & a9 7 396 8T IF ydt
AEAST oIt 3T ITS BT AHTAMT U § Acet J1 SHIS HS 266H! niae
T Hare fea argadt fenast € 39 83 303 w3 fed TafiBHe € 39 €3
303 fagee © fo3t fevarg Agos UeT a9" J1 66 99 Aedrdt & J
FEE 336 T FIE &I MUE F9ET GUT HF IT TGS TY AT
JyzT TSt faredt 3

3IT3 M3 TS fageeg g € Ja w3 fahedin g5 fageedt §
Foftmiz, forfas, Aozl w3 yeike foofer o da T; Gas' < fagrfon
T, 8193 T93m I8 w3 T3 HA'® & AF™ J96 ©f filerdt J1 308
faafent H= »3 »UE HIG & 59™ I96 € I J; 3T fox Aafemiz,
forfas, fHosie faae o Has Haeh &ds ©f fiiedt I 37 X fageeg
St w3 YrEieHt 5% 3fg AaEl

# 33T nyE It »i3 fiierdort &9 A A I A 3978 feo
Uar usT a9t fx faA vAS 578 fas” foues 3 3% 3973 Jo forft & 3°
Hee s Aaet 31

I3 Hins SaaHT g9 (The Residential Tenancy Branch)

deT TagE: (604) 660-1020

fearadhom: (250) 387-1602

HY 39 fS9: 1-800-665-8779

Fgrele: www.rto.gov.be.ca

I3 ferdintt Argiet feorfert vas Haat § &t At 39 R a2t 397
it ATt yuTs Jaeiit 95

gt 7 nruraei'e €59 W' Horow MAFEHS
(BC Apartment Owners and Managers Association)
203 — 1847 West Broadway

Vancouver BCV6J 1Y6

(604) 733-9440 or 1-877-700-9440
www.bcapartmentowners.com

S'c® Ga9q WIS HdA9d FATTES! vie =t At
(Rental Owners and Managers Society of BC)

830B Pembroke St.

Victoria BCV8T 1H9

(250) 382-6324 or 1-888-330-6707
www.suites-bc.com  email: info@suitesbc.com



HTO3T (Acknowledgements)

yfge WaRs - Asedt 2007
Tst Edition « January 2007
Reprinted - July 2008

BUK: ZH 397601, 29 (1 g € HY) Za6¢ JTHIA M3 nizeend Aied
Written by Tom Durning of TRAC Tenant Resource and Advisory Centre
AUTER: R m39Rs, <9d (2 v & A w3 v JU, 5% Gaaa w3
FoAIH gATES vie &t /it

Edited by Kris Anderson of TRAC and Al Kemp of the Rental Owners and
Managers Society of BC

IS8t BHIHS: HIE H f58H, 23 (2t »a & F)
Legal Review by Martha J. Lewis, TRAC

ATt nigeTe: RS 9%

Translation by Sukwant Hundal

feg Uefse 23x (& virg & /) 3 iuse &mi Ags 575 fis &
Y3 &3 »i3 fen st wifex Aofes St M & Agae 3° st
This pamphlet was published by TRAC in collaboration with the People’s
Law School with funding assistance from the Province of BC and the Real
Estate Foundation of BC.

AN
Il T-R-A-C

www.tenants.bc.ca

THE REAL ESTATE

FOUNDATION

Copies of this free Landlord Guide (in English, Chinese or Punjabi) can be
ordered from The People’s Law School at www.publiclegaled.bc.ca
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